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Rental Charges Policy
PURPOSE
This policy outlines Yooralla’s approach to providing a clear and transparent framework for the setting and collection of rent. The aim of this policy is to ensure:
· Rental charges are applied consistently and equitably to all residents;
· Appropriate processes are in place regarding the collection of rental charges, including the management of arrears and communication of any changes;
· Rental charges and rent collection practices will be financially sustainable for the organisation; and
· Compliance with relevant Commonwealth and Victorian laws and regulations.
PRINCIPLES
Rent will be adjusted every 6 months in reference to the DSP[footnoteRef:2] as published on 20 March and 20 September of each calendar year and effective 90 days after notification.  [2: ] 

All residents will be notified of impending rent increases in line with the provisions of the Residential Tenancy Act (Vic) 1997. 
OBJECTIVES
The following are defined outcomes from this Policy:
· Customers living in accommodation owned by Yooralla pay rent fortnightly in advance. 
· Yooralla will charge rent in line with the NDIS Rules. 
· Yooralla will encourage residents to pay their rent through the Centrepay billing service. 
· Yooralla will let residents know beforehand of rent increases, which occur each year in line with increases in the Disability Support Pension.





SCOPE
This policy applies to all residents living in Yooralla owned residential accommodation.
IMPLEMENTATION
Reasonable Rent Contribution 
Rental charges are applied to all residents each fortnight to coincide with residents’ Disability Support Pension (DSP) payments. Rental charges will be in line with the NDIA’s maximum reasonable rent contribution (MRRC) policy as outlined in the NDIS Pricing Arrangements for Specialist Disability Accommodation. 
The Rental charge must not exceed an amount that is:
· 25 per cent of the maximum basic rate of the Disability Support Pension payable for a person who is not under 21 and not a member of a couple;
· Plus: 25 per cent of the maximum rate of the Pension Supplement payable for a person who is not under 21 and not a member of a couple;
· Plus: 100 per cent of the maximum rate of Commonwealth Rent Assistance payable for a person who is not under 21 and not a member of a couple and not sharing.
· Plus: if the participant receives a Youth Disability Supplement under the Social Security Act 1991 - 25 per cent of the Youth Disability Supplement received; [footnoteRef:3] [footnoteRef:4] [3: ]  [4: ] 


 DSP annual indexation from March to September and then from September to March.
2  NDIS Pricing Arrangements for Specialist Disability Accommodation, June 2024. 
3 NDIS Pricing Arrangements for Specialist Disability Accommodation, June 2024.

Residents will be encouraged to enter into CentrePay arrangements with Yooralla to minimise the level of administration required. 
All residents will be advised of the rental charges prior to moving into Yooralla accommodation.  
Residents under 21 years of age
Rent applying to residents who are under 21 years of age is linked to their base DSP. 
Rent increases for any resident because they turn 21 years of age during a calendar year will apply from the following 1 January. 
Absences
Rental charges will continue to apply even if the resident is absent from the accommodation.


Rental Arrears
If a resident does not pay their rent on time, they are 'in arrears'. In this situation, Yooralla will follow the processes outlined in the Rental and Accommodation Charges Arrears Policy.
Undue Financial Hardship
Yooralla recognises that there are circumstances which may impact upon a resident’s capacity to meet their rent payments on time and, where appropriate, the resident may apply to Yooralla for a temporary rent reduction or suspension.
In circumstances where undue financial hardship is claimed, Yooralla may request relevant evidence to demonstrate hardship, for example income statements and may, at its discretion, consider reducing rent payments for a set period.
ROLES AND RESPONSIBILITIES
[bookmark: _Hlk165285956]The following positions are responsible for implementation and compliance monitoring of the policy in their work areas:  

	SDA Tenancy Coordinator
	· Responsible for the application of this Policy.

	Head of Property
	· Monitors and reviews the level of rental charges to be applied and includes monitoring of compliance with the applicable laws and regulations under this Policy.

	Chief Financial Officer
	· Monitors the effectiveness of this Policy and aims to deliver continuous improvement.

	Residents, Families and other Stakeholders 
	· Encouraged to provide feedback to Yooralla with reference to its processes, and practices to learn and improve on how Yooralla applies rental charges.







RELATED POLICIES AND PROCEDURES
Rental and Accommodation Charges Arrears Policy
STANDARDS AND CONVENTIONS
NDIS Practice Standards and Quality Indicators
Specialist Disability Accommodation Module
· Rights and Responsibilities
· Conflict of Interest
· Service Agreements with Participants
· Enrolment of SDA Properties
· Tenancy Management
NDIS Code of Conduct
Victorian Disability Worker Commission – Code of Conduct
LEGISLATION
SDA pricing and payments | NDIS 
Residential Tenancy Act 1997 – Vic
GLOSSARY – refer to the Glossary in the Controlled Documents Library for common definitions 
Any defined terms and abbreviations below are specific to this document 
Rent – the amount paid or payable at regular intervals by a person as a condition of occupying their principal home.





APPENDIX 1: High Priority Acts
The following legislation is endorsed by the Board as a ‘High Priority Act’.  This means that the legislation is directly relevant to Yooralla’s legislative compliance requirements.  Only High Priority Acts should be listed in Yooralla policy documents as relevant legislation.  This ensures that the legislation listed in Yooralla policies remains relevant and current.

· A New Tax System (Australian Business Number) Act 1999 (Cth)
· Age Discrimination Act 2004 (Cth)
· Australian Charities and Not-for-profits Commission Act 2012 (Cth)
· Business Names Registration Act 2011 (Cth)
· Child Wellbeing and Safety Act 2005 (Vic)
· Competition and Consumer Act 2010 (Cth)
· Corporations Act 2001 (Cth)
· Disability Act 2006 (Vic)
· Disability Discrimination Act 1992 (Cth)
· Disability Service Safeguards Act 2018 (Vic)
· Equal Opportunity Act 2010 (Vic)
· Fair Work Act 2009 (Cth)
· Freedom of Information Act 1982 (Vic)
· Fringe Benefits Tax Assessment Act 1986 (Cth)
· Fundraising Act 1998 (Vic)
· Health Practitioner Regulation National Law (Victoria) Act 2009
· Health Records Act 2001 (Vic)
· Income Tax Assessment Act 1936 (Cth)
· Income Tax Assessment Act 1997 (Cth)
· Long Service Benefits Portability Act 2018 (Vic)
· Long Service Leave Act 2018 (Vic)
· Modern Slavery Act 2018 (Cth)
· National Disability Insurance Scheme Act 2013 (Cth)
· Occupational Health and Safety Act 2004 (Vic)
· Paid Parental Leave Act 2010 (Cth)
· Privacy Act 1988 (Cth)
· Privacy and Data Protection Act 2014 (Vic)
· Racial Discrimination Act 1975 (Cth)
· Residential Tenancies Act 1997 (Vic)
· Superannuation Guarantee (Administration) Act 1992 (Cth)
· Taxation Administration Act 1953 (Cth)
· Voluntary Assisted Dying Act 2017 (Vic)
· Worker Screening Act 2020 (Vic)
· Workplace Gender Equality Act 2012 (Cth)
· Workplace Injury Rehabilitation and Compensation Act 2013 (Vic)
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